
Discoveries Orientation App

Family Access to the App: 

• Candidly, it's been a process to improve 
the family user experience of the app 

• It will work best for your student with their 
DU Login 

Families must follow these step-by-step 
actions to login to the app



Step 1 – Register on a Computer 

Step 1: Register for Family Orientation on a Computer 
• Does not work on phone or tablet browser
• Use the “First Time User” box to create an account

https://crimsonconnect.du.edu/NSFP/rsvp_boot?id=2271345


Step 2 – Download the App 

Step 2: Download the Crimson Connect App 
o Crimson Connect App for Android
o Crimson Connect App for iPhone

You must complete step 1 BEFORE downloading the app. You cannot complete registration or make an 
account on the app. It must be done on a computer. 

https://play.google.com/store/apps/details?id=com.novalsys.du
https://play.google.com/store/apps/details?id=com.novalsys.du
https://apps.apple.com/us/app/du-crimsonconnect/id1478902826
https://apps.apple.com/us/app/du-crimsonconnect/id1478902826


Step 3 – Logging into the App 
Step 3: Select Discoveries Orientation Fall 2025 then select Discoveries Orientation Fall 2025 again 

Next, enter 
the email 

tied to your 
registration

Next, enter 
the 6-digit 

code sent to 
your email



How to Navigate the App: 
Discoveries 
Orientation Fall 2025: 
• Schedule or Agenda 

– click to explore 
events and details 
(events are being 
actively updated this 
month)

• Discoveries 
Orientation 
Checklist—student 
checklist with action 
items to prepare 

• Orientation Tracks 
and Cohort Tracks—
demographic and 
program specific 
information

Click "More" 
from the 
bottom menu 
for this view

We are actively 
adding 
resources for 
this year! 
Somethings will 
populate during 
this month.



I'm getting an error message when I try to login....

These hubs and 
login pages are 

NOT accessible for 
guest accounts. 

See slides 2-4 for 
how to login
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