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Today's Webinar
• New Student & Family Programs 

Overview

• FERPA Information

• Discoveries Orientation Recap 

• Fall Webinar Series Launch 

• Facilitated Q&A



Welcome!
• Feel free to say hi and put where you are zooming 

from in the chat!
• Take the welcome poll
 

• Use the Q & A feature for questions.
 

• The chat is open for us to share links and for 
connections.

  
  

• Email families@du.edu with any follow up 
questions.

mailto:families@du.edu


Where to Find Slides and Recording:

• All webinar slides and recordings will be 

accessible on our website and in DU Family 

Experience

• Slides and Recording will be posted by end of 

day the following day from webinar

o Today's slides/recording will be available 

Friday by 5pm MT

https://studentaffairs.du.edu/new-student-family/content/du-family-webinar-series
https://du.campusesp.com/communities/60
https://du.campusesp.com/communities/60
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Office Overview
New Student and Family Programs (NSFP) is committed to the successful 
transition of new students and families into the University of Denver 
campus community and the ongoing support of student success.

Our Parent & Family Philosophy:
We view parents and families as 
partners in your student's education 
journey. We want to work together 
to support your student's success.



Office of the Registrar

303-871-4095
registrar@du.edu



Office of the Registrar 

• Office of the Registrar administers registration, student records & privacy, 
undergraduate degree requirements, grading, transfer credit, veterans’ benefits 
among others. We look forward to sending your student’s diploma in a few short 
years.

• Today we are talking about privacy – specifically FERPA -- the principal federal law 
regarding privacy of students’ educational records.



The Family Educational Rights and Privacy 
Act (FERPA) 

• The principal federal law regarding privacy of students’ educational records.
 

• Students’ privacy rights transfer from parents to the student when a student enters 
college.  

• Education records are not health records.

• Higher education institutions communicate academic information such as grades to 
students. 

• Parents should turn to their students first for information.  



FERPA- What's considered educational 
records? 
• Grades
• Test Scores
• ID Number and Social Security Numbers 
• Financial Records
• Housing Information 
• Disciplinary Records (or results of hearings) 
• Class Schedule 
• Enrollment and Attendance Information 
• Quarter, Cumulative, or Major GPA
• Academic continuation, Dismissal, or Probationary Status 
• Dean's List Status 

 



The Family Educational Rights and Privacy 
Act (FERPA) 

• Students may provide DU with a release to share information with parents and others 
using the same web portal where they register.  DU personnel can see this release to 
understand what we may share with parents.  

• Students should not share their log-on information with anyone – including parents.

• We have FERPA guides for both students and parents at:
• https://www.du.edu/registrar/other-student-services/privacy-ferpa 

https://www.du.edu/registrar/other-student-services/privacy-ferpa


The Family Educational Rights and Privacy 
Act (FERPA) 

Students can submit a release through 
My4D (formerly known as My DU) by: 

1. Search Records at top of page
2. Scroll to "Academic Records" 
3. Select "release of your student 

records" 
▪ Release will be automatic and 

seen by DU Faculty and Staff 



FERPA Questions?

Type in the Q & A feature for our facilitated 

Question and Answer time.



Discoveries Orientation Recap 



Housing and Residential Education 

▪Guide to Residency Living

▪ Struggling to meet people on your hall? 

oKnock on your neighbor's door 

oTry again! Schedules can be hard to 
coordinate 

oFollow Housing on Instagram 
@uofdenverhousing for housing events 

oJoin Hall Council! Applications are on their 
Instagram page 

▪ Struggling with their roommate? 

https://studentaffairs.du.edu/sites/default/files/2024-09/2024-2025%20Guide%20to%20Residence%20Living%20.pdf
https://du.campusesp.com/posts/430


Dining:  
▪Download the Everyday App for daily menus 

▪ Struggling to find foods they like? 

oSeconds program to utilize multiple 
stations 

oMeet with the on-campus dietician!

oUse a meal swipe outside of the dining 
hall 

▪ Busy Schedule and can’t sit to eat? 

oRemind your student about to-go boxes 

▪ Share Feedback! 



• Turkey bacon, waffles, toast & eggs – different 

breakfast variations

• Varied selection of home-style meals and sides.

• Fresh, seasonal ingredients and includes a variety of 

vegetarian options

• Bagels, variety of shmear and jelly, Toast, Yogurt - different 

breakfast variations

• Build your own deli sandwich during lunch

• Our rotating quarterly menu themes ensure a variety 

of flavors

• Carving station

• Cheese and pepperoni pizzas are always available

• Regularly offer unique combinations like buffalo 

chicken, Hawaiian and vegetarian

• Fresh and flavorful combinations of noodles, sauces and 

protein additions to create the perfect plate of pasta.

• Signature breadsticks!

• All-beef patties, grilled chicken, vegetarian options and 

rotating specials, with a side of fries and more!

• Our salad bar features a vibrant and seasonal selection of 

fruits and vegetables, mixed greens, proteins, nuts and 

seeds, and delicious dressings 

• Create your own omelet for breakfast!

• Choose from a variety of vegetables and proteins and 
customize your bowl with rice or noodles.

• Finish off your creation with one of our delicious sauces for 

the perfect combination of flavors 



“A WELL-NOURISHED BODY 

IS FUNDAMENTAL TO 

OPTIMIZING HEALTH, 

WELL-BEING AND 

ACADEMIC SUCCESS.”

Looking for support with special dietary needs, achieving 

your individual wellness goals, or fueling an active 

lifestyle? Gina Vega is here to help!

Contact: Gina.Vega@Sodexo.com



Food allergies continue to grow in prevalence among today’s students, with an estimated 

5.6 million youth under 18 having a food allergy. When these students arrive on campus, 

they need allergen-friendly dining options they can count on to keep them safe and bring 

value to their meal plan. Sodexo offers three tailored solutions, often used in combination, 

to serve safe and delicious dining options for peace of mind, every day.

Food Allergy Accommodations for 

PEACE OF MIND DINING

• Allergen-free station

• Serves hot meals free from 3 core ingredients: milk, 
nuts, and gluten.

• Meals are prepared using designated equipment 

and small wares and dedicated servers provide 

meals at the station.

• A self-serve pantry where students can select items free of 

gluten, nuts, and/or dairy to augment their breakfast, lunch, or 
dinner

• Dedicated appliances like a toaster and microwave also 
reduce the risk of cross-contact when preparing meals.



Seconds & OZZI Green Box 

Programs

• Choose to dine at one of our eight dining 
concepts

• Pay or swipe for your food at checkout and ask 
for a receipt

• Redeem your receipt at the same or a different 
station during the same visit

• Bring your ID for verification

• The Seconds Program cannot be used with the 
OZZI Gree Box Program

• Choose to dine at one of our eight 
dining concepts

• Ask your server for a reusable OZZI container, 
give them your OZZI token in exchange for your 
meal

• Pay/Swipe for your food at checkout and enjoy 
your meal anywhere!

• Return your OZZI container! Go to an Ozzi 
machine, scan the barcode on the bottom & 
drop in your used container

• Press the button on the screen to dispense an 
OZZI token to use next time!



• NEW Fall 2024!
• Located in Centennial Towers and J-Mac will offer hot, grab and go 

food ready in less than 60 seconds!

• Meal Swipe Mon-Fri 11am-2pm 
• Premier social gathering spot
• Signature cocktails, local beers, non-alcoholic beverages, and 

snacks
• Ultimate rooftop hangout experience

• Meal Swipe Mon-Fri 11am-2pm 
• Food truck appears in various locations throughout the campus
• Menu changes seasonally

• Delicious fresh baked goods, coffee and teas
• Try our sushi, ramen, hot bowls or boba

• Powered by AiFi,  contact-free shopping experience
• Scan the Everyday app upon entry and pickup your groceries, freshly 

prepared meals, and other items without having to wait in line or do 
a traditional checkout.

Fourth Story of Community Commons

• Meal Swipe Mon-Fri 2pm-5pm 
• Authentic, hand-crafted Mexican dishes
• All flame-grilled for maximum flavor!

First floor of Community Commons

Daniel's College of Business

• Meal Swipe Mon-Fri 
• Freshly baked bagels & tasty schmears
• Hot or cold coffee, teas, frappes

Can be found throughout campus

• Meal Swipe Mon-Fri 5pm-8pm 
• Blended drinks, Teavana teas
• Variety of pastries and confection

First floor of Community Commons

Anderson Academic Commons

Centennial & Nelson Hall

Centennial Towers & J-Mac



View daily menus, 

allergens, nutritional's, 

and so much more!

Important to note, associate DU 
ID card on eaccount before using

Gain access to our

C-Stores located in 

Centennial Halls and 

Nelson Hall



Adjusting Socially: 

• Encourage your student to get 
involved!
o Wednesday Emails "The Pulse" 

• Clubs, organizations, study groups, 
residence hall activities, events and 
programs on campus
o Browse groups on Crimson Connect 

• Explore new hobbies or interests
o Flyers and bulletin boards across 

campus plus tabling on campus 
green 

• Participate in First Ascent and Weekly 
Discoveries



Adjusting Academically: 

• Ask questions to understand their goals 
and strategies 
o Week 1 Questions to Ask

• Help calendar out their week 
o Intentional study times that are 

blocked off can help with 
procrastination and organization 

• Ask about their favorite location to 
study 

• Feel like they need additional help? 
o Encourage them to visit Student 

Success Coaching to make an 
appointment 

https://du.campusesp.com/posts/435
https://academicaffairs.du.edu/office-academic-advising/student-success-coaching
https://academicaffairs.du.edu/office-academic-advising/student-success-coaching


First Ascent 

• Waitlists:

• Check email to confirm spot 
when it becomes available 

• Trip Communication: 

• 2 weeks out email 

• Week of email 

• $50 charge for those who do 
not show to trip 



Fraternity & 

Sorority Life 



Homecoming: 
• Homecoming website 
• DU Family Events: 
oFriday, October 18th: 

▪ DU Palooza 3-6pm on Campus Green 
▪ Hockey Game 7pm 

oSaturday, October 19th: 
▪ Educational Sessions 10am-12pm in 

Community Commons 
▪ Hocktober Fest 4-6pm 

• Discounted food and drink tickets when 
you register ahead of event 

▪ Hockey Game 7pm 

oSunday, October 20th: 
▪ Family Coffee Hour at Beans 9am-11am

https://stories.du.edu/homecoming/index.html


Family Weekend: 

• Stay tuned! 
• Dates will be announced at 

Homecoming! 
oEither second or fourth weekend of 

April 



Fall Webinars
   

•Thursday, October 3rd at 2pm: Executive Functioning and Student 
Success Coaching 

•Thursday, October 17th at 2pm: Spiritual Life at DU

•Thursday, October 31st at 2pm: Supporting your Student's Mental 
Health 

•Thursday, November 14th at 2pm: Second-Year Families: 
Introduction to Study Abroad Process 
    

Recordings from summer webinar posted 
here: https://studentaffairs.du.edu/new-student-family/content/du-family-
webinar-series



Questions?

Please use the Q & A feature for our facilitated 

Question and Answer time.



Stay Connected with New 
Student & Family Programs!

Phone: 303-871-6080
Email: families@du.edu

"Like" or "Follow" us on Facebook! 
facebook.com/DUNSFP

Join the DU Family Experience!

mailto:families@du.edu
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